Intemet Access Agreement

Effective January 29, 2016

IMPORTANTNOTICE: THESETERMSAND CONDITIONSANDTHEADDITIONALPROVISIONS
BELOWAPPLY TOtheiGo Technology, Inc.(iGo)BROADBANDINTERNETACCESSSERVICE
("INTERNETACCESSSERVICE").BYACTIVATING ORUSINGSUCHiIGoSERVICEOR
EQUIPMENTYOUAGREETOBEBOUNDBYTHESETERMSAND CONDITIONSANDTHE
ADDITIONALPROVISIONSBELOW,EACHOFWHICHMAYBEAMENDEDFROM TIMETOTIME
BYiGo.PLEASEREAD THESETERMSAND CONDITIONSANDTHEADDITIONAL PROVISIONS
BELOWCAREFULLY.THEY,AMONGOTHERTHINGS,ESTABLISHYOURLIABILITYFOR
INTERNETSERVICESWITHIGo. THEYALSOOUTLINEEARLYTERMINATIONFEESAND
PROVIDE IMPORTANTDISCLOSURESINVOLVINGUSEOFOURSERVICES.IFYOUDONOT
AGREETOTHESETERMS ANDCONDITIONSANDTHEADDITIONALPROVISIONSBELOW,
YOUMAYNOTUSEANYiGoSERVICE OREQUIPMENT.

This is a binding agreement between you and iGo Technology, Inc. forthe use of iGo's Internet
Access Service. The customer hereby agrees to comply with the term and conditions below and
iGo's Acceptable Use Policy. Each of these may be amended from time to time without notice
and are posted oniGo's website at www.iGoTechnology.com

1. Acceptance of Agreement by Use/Activation: You acknowledge that you have read and understood,

and you agree to, each of the provisions of the Agreement, and you represent and warrant that you are
of legal age and authorized to enter the Agreement and to accept and agree to become bound by the
terms of the Agreement. The Agreement applies to you and to anyone who uses the Service. By
initiating, activating or using the Service. If you do not agree to the provisions of the Agreement, you
may not use the Service.

2. Service, Payments, and Invoices. You agree to purchase and pay for the Service identified on the
website, which will be binding on you together with other provisions in the Agreement. iGo
will generate and mail or emailinvoices at the beginning of each month. Invoices will be due
on the 14th of each month. The due date only applies to current balances. If a past due
balance in on your account your service could be interrupted before the due date. In the
event of service interruption due to payment delinquency, reactivation charges will apply.

3. Installation. As determined by iGo Technology, Inc, or its authorized contractor may install the

Equipment at your location (the "Premises" or "Service location") for the installation charges noted
on the website. In addition, the provision of Service to your Premises may require additional
equipment, or installation activities beyond those specified for a standard installation. In the event
that such additional equipment or installation activities are required, and you elect to accept
Service despite the need for such additional equipment or installation activities, you will be
responsible for complying with all applicable terms and conditions, including paying all applicable
additional charges. If you purchase additional Equipment from iGo, including an internal or
external antenna, internal routers, software and additional connection cabling, you may request
iGo to install such Equipment at the Premises for an additional charge. iGo's standard installation
includes an antenna and 60' of Cat5 cable. Any work performed beyond the standard installation
will be charged additionally.



4.iGo Technology's Responsibilities. In addition to the other conditions identified in this Agreement, iGo's
responsibility for the Service ends at the iGo Equipment. iGo will not maintain or in any way be
responsible for any software, cables, or hardware attached to the Equipment or in any way
related or unrelated to the use of Service, including your internal network. iGo will provide
customer care support during its standard business hours for performance and operational
issues related to the iGo service. Please contactiGo's Customer Care as set forth at
www.iGoTechnology.com

5. Your Responsibilities. You are responsible for complying with all Terms and Policies for the Internet
Access Service, as well as any other separate terms and conditions applicable for any other
services or products you obtain from iGo. If needed, you are responsible for providing access to
the Premises as scheduled with iG for the appropriate preparation and maintenance of the
Premises to allow for proper installation, maintenance, and other activities of iGo in connection
with the Equipment and Service. You are responsible for ensuring that your equipment has the
minimum hardware and software requirements necessary to use the Equipment and Service.
You are responsible for integrating and troubleshooting your local area network, internal
network, and equipment as necessary. iGo will not be responsible for any loss of use of Service
or degradation in performance resulting from your use of incompatible equipment or for any
damage to any additional equipment you connect to the Equipment. You will reimburse iGo for
any loss or damage to our Equipment, reasonable wear and tear excepted, including the actual
cost of repair of the Equipment or charges for the Equipment at full retail price. In accessing the
Service, you agree to utilize the troubleshooting guides and user information provided by iGo or
available at www.iGoTechnology.com prior to contacting iGo Customer Care. iGo Customer
Care will troubleshoot and support you on Service and Equipment issues pertaining to the iGo
network and Service only, and reserves the right to determine that a problem orissue is your
responsibility. In the event that you request a service call to your Premises and iGo determines
that the problem is your responsibility, iGo reserves the right to invoice you or require full
payment in another form for the cost of the service call. You are liable for any and all liability that
may arise out of the content transmitted by or to you or any person, whether authorized or
unauthorized, using the Service and/or Equipment provided to you ("Users"). You will assure
that your or Users' use of the Service and content will at all times comply with the requirements
set forth in the Agreement (including, but not limited to these Terms and the Policies) and all
applicable laws, regulations and written and electronic instructions for use. iGo reserves the
right to terminate or suspend affected Service, and/or remove your or any other User's content
from the Service, ifiGo determines that such use or content does not conform with the
requirements set forth in the Agreement (including, but not limited to these Terms and the
Policies) or interferes with iGo's ability to provide Service to you or others or receives notice from
anyone that your or Users' use or content may violate any laws or regulations. iGo's actions or
inaction under this Section will not constitute review or approval of your or Users' use or content.

6. Credits. No credit or adjustment will be made for interruptions of the Service unless the interruption

continues for a period of twenty-four (24) hours or more, measured from the time that you report
the interruption to iGo. In the event of an interruption of the Service that continues for a period of
twenty-four (24) hours or more, credit allowance will be made, at your written request, for an
amount not to exceed the prorated monthly charges for your Service during the affected period.
The credit will be available only where the interruption is in no part due to your acts or omissions
whether negligent or otherwise or by interruptions caused by failure of any equipment or service
not provided by iGo. The foregoing credit will be your sole and exclusive remedy for any
interruption of the Service or any degradation of performance of the Service. In order to be eligible
for any such credit, you must request the credit in writing within five (5) days of the
commencement of the interruption. No credit will be



available if the interruption period results from abuse, misuse, neglect, theft, vandalism, fire, unusual
physical or electrical stress, water, extremes of temperature, other peril or act of God, your
failure to comply with iGo instructions or the terms stated at www.iGoTechnology.com, or
actual or attempted alteration of or additions to the Equipment or Service not approved by iGo,
or from any problems with third party network elements that are not within the control of iGo, all
as determined in the sole discretion of iGo.

7. Equipment Location; Tampering with the iGo Equipment/Warning Sticker. You agree that the
iGo Equipment may be used only at the Service location appearing iniGo's records. You agree
not to change the electronic serial number or identifier of the iGo Equipment, or to perform a
factory reset of the Equipment, without express permission fromiGo in each instance. iGo
reserves the right to terminate your Service should you tamper with the iGo Equipment or use
or modify it in a manner not authorized by iGo.

8. Intended Use of the Service.

(a) You may not reproduce, duplicate, copy, sell, provision, resell, rent, lease, lend, pledge,
directly or indirectly transfer, distribute or exploit any portion of the Service without iGo's prior
written consent. You will not use the Service in a manner prohibited by any federal, state, or
local law or regulation, and will abide by iGo's Policies, which set forth additional rules that
govern your activity in connection with the Service. Without limiting the foregoing, you may not
use the Equipment or Service, or allow the Equipment or Service to be used, for any abusive
purpose or in any way that damages iGoClear's property or interferes with or disrupts iGoClear's
network or other users or subscribers. You may not attempt to circumvent user authentication or
security of any host, network, or account (also known as "cracking" or "hacking"). This includes,
butis notlimited to, accessing data not intended for you, logging into a server or account that you
are not expressly authorized to access, or probing the security of other networks. You may not
attempt to interfere with service to any user, host, or network ("denial of service attacks"). This
includes, butis not limited to, "flooding" of networks, deliberate attempts to overload a service,
and attempts to "crash" a host. You may not use any kind of program/script/command, or send
messages of any kind, designed to interfere with a user's session, by any means, locally or via
the Internet. You may not use the Service or take any action that will result in excessive
consumption or utilization of iGoClear's system or network resources, or which may weaken
network performance, or which adversely affects the performance of the Service for other iGo
customers, all as determined in iGoClear's sole discretion. You agree not to access the Service
simultaneously through multiple units or to authorize any other individual or entity to use the
Service. This includes the use of wireless routers that are unencrypted or giving your WEP key
to individuals who are not a member of your residence. You agree that sharing the Service with
another party breaches the Agreement and may constitute fraud or theft, for which iGo, its
affiliates, and their agents and suppliers reserve all rights and remedies.

(b) You agree not to use or attempt to use the Service, the iGo network or website, or Equipment
or any device for any fraudulent, unlawful, harassing or abusive purpose, or so as to damage or
cause risk to our business, reputation, employees, subscribers, facilities, or to any person.
Improper uses include, but are not limited to: (i) Violating any applicable law or regulation; (ii)
Posting or transmitting content you do not have the right to post or transmit; (iii) Posting or
transmitting content that infringes a third party's trademark, patent, trade secret, copyright,
publicity, privacy, or other right; (iv) Posting or transmitting content that is unlawful, untrue,
stalking, harassing, libelous, defamatory, abusive, tortuous, threatening, obscene, hateful,
abusive, harmful or otherwise objectionable as determined in



our sole discretion; (v) Attempting to intercept, collect or store data about third parties without their
knowledge or consent; (vi) Deleting, tampering with or revising any material posted by any other
person or entity; (vii) Accessing, tampering with or using non-public areas of the Service or any
iGo website oriGo's computer systems and network; (viii) Attempting to probe, scan or test the
vulnerability of a system or network or to breach security or authentication measures; (ix)
Attempting to access or search the Service or any iGo network or website with any engine,
software, tool, agent, device or mechanism other than the software and/or search agents
provided by us or other generally available third party web browser; (x) Sending or attempting to
send unsolicited messages, including without limitation, promotions or advertisements for
products or services, "pyramid schemes", "spam", "chain mail", "junk mail" or "junk fax"; (xi)
Using or attempting to use the Service or any iGo website to send altered, deceptive or false
source-identifying information; (xii) Attempting to decipher, decompile, disassemble or reverse
engineer any of the software comprising or in any way making up a part of the Service or any iGo
website; (xiii) Interfering or attempting to interfere with the access of any user, host or network,
including without limitation, sending a "virus" to the Service or any iGo website, overloading,
"flooding," "spamming," "crashing," or "mailbombing" the Service or any iGo website; and/or
(xiv) Impersonating or misrepresenting your affiliation with any person or entity. Such prohibited
actions include, but are not limited to: using the Service to host a web server site which attracts
excessive traffic at your Premises, continuously uploading or downloading streaming video or
audio, usenet hosting, or continuous FTP uploading or downloading. In the event that iGo
detects excessive use by you, iGo may restrict your access to iGoClear's network, increase the
fees associated with your Service, including upgrading you to a higher class of Service, or
terminate your Service. iGo has the right but not the obligation to restrict any uses of the
Equipment or Service thatiGo believes in its sole discretion violate the Agreement or applicable
law. Restrictions.

9. Third Party Services, Content and Materials Accessible on the Intemet; Disclaimers, Cautions and

(a) We do not control, nor are we responsible or liable for, data, content, services, or products (including
software) that you access, download, receive or buy via the Service. We may, but do not have to, block
information, transmissions or access to certain information, services, products or domains to protect us,
our network, the public or our users. We are not a publisher of any third-party content accessed through
the Service, and are not responsible for the content, accuracy, timeliness or delivery of any opinions,
advice, statements, messages, services, graphics, data or any other information provided to or by third
parties as accessible through the Service. You access such materials at your own risk. You are
responsible for paying all fees and charges of third party vendors whose sites, products or services you
access, buy or use via the Service. If you choose to use the Service to access any web sites, services or
content, or purchase products from third parties, your personal information may be available to the
third-party provider. How third parties handle and use your personal information related to their sites
and services is governed by their security, privacy and other policies (if any) and not ours. We have no
responsibility for third party provider policies, or their compliance with them. If you elect to download
into your equipment or otherwise enable any software, including any client-based software designed to
facilitate your access of the Service, you shall be solely responsible for, and shall be deemed to have
reviewed and, to the extent applicable, acknowledged, accepted or waived, any disclosures, notices or
options otherwise made available to you for viewing as part of the log-in process for the Service.
In no event, will iGo, its affiliates, and/or their agents or suppliers be liable for any lack of privacy
which may be experienced with regard to the Service. For additional information, please refer to
our Privacy Policy applicable to you at www.iGoTechnology.com.



(b) You further acknowledge that there are materials and content on the Internet or otherwise
accessible through the Service which may not be in compliance with all federal, state, and local
laws and regulations, and which may be sexually explicit, offensive, or otherwise objectionable
to you. iGo assumes no responsibility for and exercises no control over the content or materials
contained on the Internet or that is otherwise accessible through the Service. You access such
materials at your own risk. If you decide to let minor children access the Service, iGo strongly
recommends that you supervise theirusage.

10. lllegal and Fraudulent Activity. You acknowledge that iGo may cooperate fully with
investigations of possible illegal activity or violations of systems or network security at other sites,
including cooperating with law enforcement authorities in the investigation of suspected criminal
violations. If we suspect violations of any of the terms and conditions of this Agreement or applicable
law, we may, without prejudice to any other rights or remedies we may have: (i) institute legal action,
(i) immediately, without prior notice to you terminate the Agreement and the Service, (iii)
terminate any otheriGo agreements between us and you and the applicable iGo service(s)
provided under those agreements, and (iv) cooperate with law enforcement authorities in
bringing legal proceedings against violators. You agree to reasonably cooperate with us in
investigating suspected violations. Those who violate systems or network security
requirements may incur criminal and/or civil liability. Your failure to provide reasonable
cooperation may result in your liability for such violations.

11. Privacy; Monitoring the Service. iGo is under no obligation to monitor the Service, butiGo
may do so from time to time. iGo reserves the right to install, manage and operate one or more
software, monitoring or other solutions designed to assist us in identifying and/or tracking
activities that we consider to be illegal or violations of these Terms and Policies, including but
not limited to any of the activities described in this Agreement. We may, but are not obligated to,
in our sole discretion, and without notice, remove, block, filter or restrict by any means any
materials or information (including but not limited to emails and voicemails) that we consider to
be actual or potential violations of the restrictions set forth in these Terms, including but not
limited to those activities described in this Agreement and any other activities that may subject
iGo or its customers to harm or liability. iGo, its affiliates, and their agents and suppliers disclaim
any and all liability for any failure on its part to prevent such materials or information from being
transmitted over the Service, the Equipment and/or into or through your equipment. You agree
that iGo may disclose any information regarding you or your use of the Service for any reason
and at its sole discretion in order to satisfy applicable laws, regulations, legal process or
governmental requests, or in order to operate and deliver the Service in an efficient manner, or
to otherwise protect iGo's property or legal interests and those of its subscribers, and others or
to ensure your compliance with the Agreement. For additional information, please seeiGo's
Privacy Policy atwww.iGoTechnology.com.

12. Loss of Service Due to Power Failure. You acknowledge that the Service does not function in the
event of power failure. A power failure or disruption may require you to reset or reconfigure your
Equipment prior to utilizing the Service. Should iGo's equipment need to be reset or
reconfigured, a technician may need to be dispatched.

13. Copyright/Trademark/Firmware/Software. The Service and Equipment and any firmware or software

used to provide the Service, or embedded in the Equipment, or used in connection with the
Service, and all Service, information, documents and materials delivered to you by iGo or
located oniGo's website are protected by trademark, copyright and other intellectual property
laws and international treaties. All names, service marks, trademarks, trade names, logos and
domain names (collectively



"Marks") of iGo are and will remain the exclusive property of iGo and nothing in the Agreement
grants you the right or license to use any of such Marks. You acknowledge that you are not

given any license to use any firmware or software under this Agreement. You agree that the Equipment
is exclusively for use in connection with the Service. You will not use the Service except by
means of the Equipment. If you decide to use the Service using equipment not provided by iGo,
you represent and warrant that you possess all required rights, including software and/or
firmware licenses, to use that equipment with the Service.

14. Theft of Equipment or Service. You agree to notify iGo immediately, in writing or by calling the
iGo customer support line, if the Equipment is stolen or if you become aware at any time that
the Service is being stolen or fraudulently used.

15. Termination/Discontinuance of Service.

(a) iGo reserves the right to suspend or discontinue providing the Service generally, or to
terminate your Service, either in whole or in part, at any time in its sole discretion. If iGo
discontinues providing the Service generally, or terminates your Service in its discretion (i.e., for a
reason other than your or your Users' breach of this Agreement or your or your Users' improper use of the
Service), you will only be responsible for charges accrued through the date of termination, including

a pro-rated portion of the final month's charges. If your Service is terminated for any stated reason,
including without limitation violation of the Agreement, or because of any improper use of the Service
or Equipment (such as, but not limited to, any violation set forth in this Agreement including any
attempts to hack, disrupt, or misuse the Service or your acts or omissions that violate any Policy
of iGo or of a third party provider to which iGo is subject), you will be responsible for the full
month's charges to the end of the current term, including without limitation unbilled charges set
forth in these Terms, all of which immediately become due and payable. iGo may, butis not
required to, reactivate your Service after Service has been suspended or terminatedin
accordance with this subsection. BEFORE SERVICE MAY BE REACTIVATED, YOUMUST PAY
TOiGo ALLPASTDUEAMOUNTSANDLATEPAYMENT FEESPLUSAREACTIVATION
CHARGEOF $25.00 PERACCOUNT. iGo may modify the terms of Service before reactivating
your Service and may require you to provide us with a deposit.

(b) Upon termination of service you must contact iGo and arrange for equipment to be collected
from your property. (i.e. ONT's, antennas, POE units and Power Supply Units). Should you fail
to contact iGoand we are unable to collect our equipment, you will be billed retail cost of the
equipment. iIGOSTRESSESREVIEWINGTHISPOLICYBEFORETERMINATINGYOUR
SERVICE.MANYCUSTOMERS HAVEFAILEDTOMAKEARRANGEMENTTOHAVEINSIDE
EQUIPMENT (SUCHASANTENNAS,POEUNITS, andPOWERSUPPLY UNITS)COLLECTED.
INSOME CASESTHEiIGoRADIOMAYBELOCATEDINSIDE ASWELL.



Agreement (including charges incurred after a bankruptcy filing), which charges will be
immediately due and payable. If you receive other services from iGo, such as wireless
broadband or other services, you must pay your bill in full for such services or your Service will
be disconnected as well as any other services you had subscribed to fromiGo. If Service is
suspended or cancelled for a failure to pay, you will lose all functions of the Service. We have
the right to discontinue Service and/or terminate the Agreement without prior notice if you
default under the Agreement. iGo may, but is not required to, reactivate your Service after
Service has been suspended or terminated. Before Service may be reactivated, you must pay
toiGo all past due amounts and late payment fees plus a reactivation charge per accountand
applicable taxes. iGo may modify the terms of Service before reactivating your Service and may
require you to provide us with a deposit.

16 DISCLAIMER OF WARRANTIESAND DAMAGES.

THESERVICEANDEQUIPMENTAREEACHPROVIDEDONAN"ASIS"AND"ASAVAILABLE"
BASIS,AND iGo.ITSAFFILIATES,ANDTHEIRAGENTSAND SUPPLIERS DISCLAIMAND
MAKENO REPRESENTATIONSORWARRANTIESANDTHEREARENOCONDITIONSOF
ANYKIND,EITHEREXPRESS, IMPLIEDORSTATUTORY, INCLUDINGBUTNOTLIMITEDTO
ANYWARRANTIESOFNON-INTERFERENCE, MERCHANTABILITY,FITNESSFORA
PARTICULARPURPOSEORUSE,SECURITY,VIRUSES,ORARISING FROMCOURSEOF
DEALINGORUSAGEOFTRADE. TOTHEMAXIMUMEXTENTPERMITTEDBY APPLICABLE
LAW,iGo, ITSAFFILIATES,ANDTHEIRAGENTSAND SUPPLIERSALSODISCLAIMANY
COMMON-LAWDUTIESRELATINGTOACCURACYORLACKOFNEGLIGENCE.IN
ADDITION, THEREISNO WARRANTYOFTITLE,AGAINSTINTERFERENCEWITHYOUR
ENJOYMENTOFTHESERVICEOREQUIPMENT,ORAGAINSTINFRINGEMENT.ANY
STATEMENTSMADEINANYPACKAGING, MANUALSOR OTHERDOCUMENTS,WRITTEN
ORELECTRONIC,ORBYANYiGoEMPLOYEESOR REPRESENTATIVES,
AREPROVIDEDFORINFORMATIONALPURPOSESONLYANDNOTAS
REPRESENTATIONSOR WARRANTIESOFANYKINDBYiGo.YOUASSUMEALL
RESPONSIBILITYANDRISKFORUSEOFTHE SERVICE.WEDONOTAUTHORIZEANYONE
TOMAKEAWARRANTYOFANYKINDONOURBEHALFAND YOUSHOULDNOTRELYON
AHNNESTHER B68#E4 MERITSAFFILIATES, THEIRAGENTS OR SUPPLIERS WARRANT THAT THE
EQUIPMENT OR SERVICE WILL MEET YOUR REQUIREMENTS, BE UNINTERRUPTED, WITHOUT DELAY OR
ERROR FREE OR FREE FROM SERVICE DEGRADATION, OR THATANY INFORMATION, SOFTWARE, OR
OTHER MATERIALACCESSIBLE ON THE SERVICEARE FREE FROM VIRUSES, WORMS, TROJAN HORSES,
OR OTHER CODE THAT MANIFESTS CONTAMINATING, INTERFERING OR DESTRUCTIVE PROPERTIES.
WITHOUT LIMITING THE FOREGOING, THE QUALITY OF THE SERVICE MAY BEAFFECTED BY CONDITIONS
WITHIN OR BEYOND OUR CONTROL, INCLUDINGATMOSPHERIC, GEOGRAPHIC, ORTOPOGRAPHIC
CONDITIONS, OVERALL NETWORK USAGE LEVELS, NETWORK SIGNAL QUALITY, USERAND THIRD PARTY
EQUIPMENTPERFORMANCE,INCLUDINGYOUREQUIPMENT,INTERNETTRAFFICLEVELS,
ANDOTHER FACTORS.WITHOUTLIMITINGTHEFOREGOING,iGoWILLNOTBE
RESPONSIBLEFORANYDELAYOR FAILUREINPERFORMANCEDUETOEVENTSOUTSIDE
iGoClearrSREASONABLECONTROL,INCLUDING WITHOUTLIMITATIONANY FLOOD, FIRE,
ACCIDENT,EMBARGOOROTHERGOVERNMENTALACTORDIRECTIVE,ABSENCEOF
GOVERNMENTALAPPROVALORCONSENT,MATERIALCHANGESINAPPLICABLE LAWOR
REGULATION,ORDECREEOFANYCOURT,DELAYORDEFECTINDELIVERYBYSUPPLIERS,
TRANSPORTATIONDELAYORUNAVAILABILITY,RIOT,WAR,ACTOFTERRORISMOROF
THEPUBLIC ENEMY,POWEROUTAGE,LABORDISPUTEORSHORTAGE, THIRDPARTY
NETWORKPROBLEMS,ACTSOR OMISSIONSOFUNDERLYINGCARRIERSOROTHER
THIRDPARTIES,ORACTSOFGOD.



(C)SERVICEISONLYAVAILABLEWITHINTHECOVERAGEAREAOFTHEIGoNETWORK,
WHICHIS SUBJECTTOCHANGEWITHOUTNOTICE.YOUACKNOWLEDGETHATSERVICE
MAYBETEMPORARILY UNAVAILABLEFORSCHEDULED ORUNSCHEDULED
MAINTENANCE,EQUIPMENTMODIFICATIONSOR UPGRADES,ANDFOROTHER
REASONSWITHINANDWITHOUTTHEDIRECTCONTROLOFiGo.YOU ARERESPONSIBLE
FORIMPLEMENTINGSUFFICIENTPROCEDURESTOSATISFYYOUR PARTICULAR
REQUIREMENTSFORTHEACCURACY OF DATAINPUTANDOUTPUT,ANDFOR
MAINTAININGAMEANS EXTERNALTOTHESERVICEFORTHERECONSTRUCTIONOFANY
LOSTDATAORFILES.iGo CANNOT ANDDOESNOTGUARANTEETHESECURITYOR
INTEGRITYOFDATATRANSMISSIONORSTORAGE, PRIVACY,ORTHATVIRUSES,
WORMS, TROJANHORSES,OROTHERCODETHATMANIFESTS CONTAMINATINGOR
DESTRUCTIVEPROPERTIESWILLBEDETECTEDORREMEDIATEDBYTHESERVICE AND/
OREQUIPMENT.

17. Signing Authority; Authorized User. You acknowledge that you are of legal age, have reviewed a copy
of the Agreement and have read and clearly understand the terms of the Agreement and, if activating
on behalf of a corporation or other entity, are fully authorized to legally bind such entity. You
acknowledge that you are responsible for all charges incurred by any person you authorize to access
your account, or to use the Equipment and the Service.

18. Entire Agreement/Severability. This Agreement and the Terms of your Service Plan, and the Policies
(each as they may be amended from time to time) together contain the entire agreement and
understanding concerning the Service and Equipment and supersede all prior negotiations, proposed
agreements, and all other agreements, whether electronic, written, or oral. In the event that it is
determined by a court of competent jurisdiction as a part of a final non-appeasable judgment that any
provision of the Agreement (or part thereof) is invalid, illegal, or otherwise unenforceable, such
provision will be enforced as nearly as possible in accordance with the stated intention of the parties,
while the remainder of the Agreement will remain in full force and effect.

19 ARBITRATION; CHOICE OF LAW; STATUTE OF LIMITATIONS; JURY WAIVER. THISAGREEMENT WILL BE
GOVERNED BYAND CONSTRUED UNDER THE LAWS OF THE STATE OF VIRGINIAWITHOUT REGARD TO
CHOICE OF LAW PRINCIPLES. ALL DISPUTES ARISING UNDER THISAGREEMENT (OTHER THAN YOUR
FAILURETOMAKEPAYMENTSINACCORDANCEWITHTHEAGREEMENTANDANYACTION
TOCOLLECT AMOUNTSDUETOiIGoUNDERTHISAGREEMENT, WHICHMAYBEBROUGHT
INANY COURTOF COMPETENTJURISDICTION)WILLBESETTLEDEXCLUSIVELYBY
BINDINGARBITRATIONUSINGTHE COMMERCIALRULESOFTHEAMERICANARBITRATION
ASSOCIATION("AAA")THENINEFFECT.THESOLE PLACEFORARBITRATIONWILLBE
BUCHANANCOUNTY,VIRGINIA,UNLESSTHATLOCATIONIS PROHIBITEDBYLAW,IN
WHICHCASETHEARBITRATORWILLSELECTTHELOCATIONOFTHE ARBITRATION.ONE
(1)ARBITRATORSELECTEDINACCORDANCEWITHTHEAAARULESWHOHAS EXPERTISE
INTHESUBJECTMATTERHEREOFWILLCONDUCTTHEARBITRATION.THEDECISIONSOF
THE ARBITRATORWILLBEBINDINGAND CONCLUSIVEUPONALLPARTIESINVOLVEDAND
JUDGMENTUPON ANYAWARDOFTHEARBITRATORMAYBEENTEREDBYANYCOURT
HAVINGCOMPETENTJURISDICTION. THISPROVISIONWILLBESPECIFICALLY
ENFORCEABLEINANYCOURTOFCOMPETENTJURISDICTION. UNLESSOTHERWISE
REQUIREDBYLAW,YOUANDiIGoWILLEACHBEARTHEIROWNEXPENSES, INCLUDING
ATTORNEYS'FEES,EXCEPTTHATPAYMENTOFTHEFEESANDEXPENSESOFTHE
ARBITRATORWILLBEGOVERNEDBYTHERULESOFTHEAAA. THISDUTYTOARBITRATE
ANDTHEPROVISIONSINTHIS SECTIONWILLSURVIVETHETERMINATIONOREXPIRATION
OFTHISAGREEMENTFORANYREASON.ALL CLAIMSWILLBEARBITRATEDINDIVIDUALLY
ANDTHEREWILLBENORIGHTORBASISFOR CONSOLIDATION,CLASSTREATMENTOR
CLAIMSBROUGHTINAREPRESENTATIVECAPACITY (SUCHASAPRIVATEATTORNEY
GENERAL)OFANY CLAIMUNLESSPREVIOUSLYAGREEDTOINWRITINGBYiGo.



THEARBITRATORWILLNOT HAVE ANYAUTHORITY TOAWARD ANY SPECIAL OR PUNITIVE DAMAGES OR
ANY OTHER DAMAGES EXCEPTAS PERMITTED BY THEAGREEMENT. YOU WAVEANY RIGHT TOTRIALBY
JURY OF ANY CLAIMS OR DISPUTES RELATING TO THISAGREEMENT OR THE SERVICE. YOU WAVEANY
RIGHTTOPARTICIPATEASAPLAINTIFFORASACLASSMEMBERINANY CLAIMONACLASS
OR CONSOLIDATEDBASISORINAREPRESENTATIVECAPACITY.YOUANDiIGoAGREE
THATANYCLAIM ARISINGOUTOFORRELATEDTOTHESERVICEORTHEAGREEMENT
MUSTBECOMMENCEDWITHIN TWO(2)YEARSAFTERTHE CLAIMARISES,ORTHE CLAIM
WILLBEPERMANENTLYBARRED.NOTHINGIN THEAGREEMENTWILLPREVENTiIGoFROM
SEEKINGCONSERVATORY,PROTECTIVEOR INJUNCTIVE RELIEFWITHRESPECTTOA
VIOLATIONOFITSINTELLECTUALPROPERTYRIGHTSINANYCOURTOF COMPETENT
JURISDICTIONPENDINGTHEOUTCOMEOFTHEARBITRATION,ORENFORCEMENTOR
RECOGNITIONOFANYAWARD ORORDERINANY COURTOFCOMPETENTJURISDICTION.

NOTIFICATION OF CHANGES TO THIS POLICY

iGo Technology, Inc. reserves the right to modify this Notice at any time. If we change our CPNI Policy,
we will post those changes on http://www.igotechnology.com. If you find the changes unacceptable,
you have the right to cancel your Services. If you continue to use your Services after receiving notice of
such changes, we will consider that as your acceptance of the changes.

Notice and Policy Effective 3/1/2019



